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TELECOMMUNICATIONS
HEALTH PACK
Mast climbs, lone work, heat and colour vision

A summer mast climb puts heat, height and radio frequency into one task, often far from help. Fibre
crews add trenches, dust and lifting. This pack sets out the duties that apply, the medicals that
match the work, and the checks before a technician leaves the depot.



T HE LAW, IN BRIEF

What the law asks of you
These are the South African rules that matter most for a typical telecommunications employer. They are
summarised from the regulations themselves; read the gazetted text for the full duties.

LAW WHAT  IT  ASKS OF T HE EMPLOYER

Construction Regulations,

2014, regulation 10

Fall protection duties, including a fall protection plan that covers
evaluating employees' medical fitness to work at a fall risk position,

and the records of it.[1]

Construction Regulations,

2014, regulation 7(8) and

Annexure 3

Where the work is construction work, every employee needs a valid

Annexure 3 certificate of fitness specific to the work.[2]

Physical Agents Regulations,

2024 (GN 5952, as amended by

GN 7149)

Heat stress: assess and control it. Table 1 sets a WBGT action level

of 27 °C and limit of 30 °C over one hour.[3,4,5]

OHS Act 85 of  1993, section 8 The general duty to keep work as safe as reasonably practicable.
For lone work this includes planning communication and rescue as

well as checking fitness.[6 ]

Radio frequency Site procedures should define exclusion zones and when transmitters
are powered down before work near them. That is a site and network

operator procedure, not a medical test.[7]

General Safety Regulations,

regulation 2A

No one under the influence of liquor or drugs at the workplace.[8]

Numbers in red refer to the sources on the last page. This pack is general information, not legal or medical advice.

Care Net Consultants  |  Telecommunications Health Pack carenetconsultants.co.z a   2  / 8



M EDICAL S URVEILLANCE

The medicals your team needs
Medical surveillance follows the exposure. Your risk assessment decides who is tested and for what,
and your practitioner sets the programme. A typical telecommunications employer plans for three
moments in a worker's career.

WHEN WHAT  IT  IS  FOR

Pre-employment (baseline) Before the person starts, or for chemical exposure immediately
before or within 14 days of starting (HCA regulation 7). Sets the

baseline that later results are compared with.[9 ,10]

Periodic At the interval your risk assessment and occupational medicine
practitioner set. For hazardous chemical agents, at intervals not

exceeding two years unless the practitioner specifies otherwise.[9 ]

Exit When the person leaves the job or the exposure. It closes the record

and shows the worker's health at the end of exposure.[10]

Tests and certificates to plan for

T EST NOT ES

Fitness to climb Tested against the employer's risk-based form; say on the form if the

work is at height or alone.[7]

Lone work factors Conditions that can cause sudden incapacity, diabetes control, heart

and blood pressure, and medication that causes drowsiness.[7]

Colour vision CNC telecom medicals include colour vision screening for wiring, and

a Keystone vision screen for drivers and operators.[7]

Heat tolerance Medication and conditions that change how the body handles heat.[5]

Certificate of  fitness Current, and reflecting climbing where the job includes it.[1]

Planning medicals?

Tell us the headcount, the site and the
exposures. A sales executive replies
the same working day with a fixed-

price proposal.[11]

Request a quote:

carenetconsultants.co.za/forms/quote-

request.html
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HEALT H RIS KS  AND PREVENT IO N

The main risks, and what helps
Prevention starts at the source: remove or reduce the hazard first, then protect the person. Medicals
check that the controls are working.

Falls f rom height

Masts and rooftops.

Prevention: Fit, trained climbers; equipment
checked; rescue plan before the climb.

Heat

Hot steel and sun at the top.

Prevention: Climb in cooler hours, carry water,
limit time at the top.

Radio f requency

Live antennas.

Prevention: Exclusion zones and power-down
procedures from the site owner.

Lone work

Remote sites far from help.

Prevention: Fixed check-ins, a trigger for
missed check-ins, no solo climbs without a
rescue plan.

Trenching and dust

Fibre installation.

Prevention: Shoring, dust control, lifting aids.

Driving

Long distances between sites.

Prevention: Rest breaks, fatigue reporting.

For your notice board

Our World Sight Day poster is part of the free Care Net Health Awareness
Pack, with posters for the South African health calendar in A4, A3 and A0.

carenetconsultants.co.za/health-awareness-pack.html
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EM PLO YER CHECKLIS T

Your one-page checklist
Print it, tick it, and file it with your risk assessment. Anything left unticked is your next action.

Fall protection plan includes medical fitness evaluation and records

Every climber's medical is current and reflects climbing

Risk-based form states height, heat and lone work where they apply

Colour vision screened for fibre and cabling technicians

Heat plan for summer climbs: timing, water, time limits

RF exclusion zones and power-down procedures obtained for each site

Lone worker check-ins at fixed times, with a missed check-in trigger

No climbing alone unless a rescue plan is in place

Water, food and first aid in every vehicle

Trench and dust risks assessed for fibre crews

Medical records stored confidentially (POPIA)

Emergency numbers 10177 and 112 saved in every technician's phone

Checked by: ____________________________    Date: ____ / ____ / ________
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T O O LBO X T ALK FO R YO UR T EAM

FIVE- MINUT E T OOLBOX T ALK

Before the climb
The view from the top is the reward. Getting there and back safely is the job. Five minutes now
saves a rescue later.

1. Are you fit to climb today? Illness, new medication or a bad night: tell your supervisor.

2. Check harness, lanyards and anchors. Damaged kit stays on the ground.

3. Confirm the RF exclusion zone and power-down with the site owner before you go up.

4. Carry water and limit time at the top in the heat.

5. Check in at the agreed times. If you miss one, the plan starts.

6. If you feel unwell at height, stop, clip on and call for help.

T alk it through

Who is our rescue contact today?
Is the RF power-down confirmed?
What is the check-in schedule?

Ambulance from
a landline

10177
Emergency from
a cellphone

112
Save both numbers in your phone today. Know where the first aid
kit is and who the first aider is on your shift.

Talk given by: ______________________   Date: ____ / ____ / ______   Number attending: ______
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HO W CARE NET  CAN HELP

How Care Net can help
Telecom medicals matched to climbing, heat and lone work, at a clinic or with a mobile unit at your
depot. Every medical includes a risk-based exposure form and a review by an occupational health
nursing practitioner, and is captured in My Clinic Online, our POPIA-aware record system.[12]

4
fixed clinics

Walk-ins welcome. Busiest 8am to 2pm;
afternoons are quieter. Saturdays for booked

groups of more than 10.[13]

16
mobile clinic units

From 10 employees on one site, Monday to
Saturday. Most units carry inverters and

battery packs.[11]

Our fixed clinics

Midrand

875 16th Road Midrand, Unit 2 Alphen Square
North, Randjespark, Midrand, 1685

+27 60 070 2723

Elandsfontein

Cnr North Reef and Atlas Road, Shop 2 Delmond
Centre, Elandsfontein, 1429

+27 60 070 2723

Brackenfell, Cape Town

Cnr Kruis and Capricorn Way, Unit 15 Reserve 1,
Western Cape, 7560

+27 60 070 2723

Gqeberha

40 6th Avenue, Gqeberha, 6045

+27 60 070 2723

Get in touch

Request a quote carenetconsultants.co.za/forms/quote-request.html
A sales executive replies the same working day with a fixed-price

proposal.[11]

Book medicals carenetconsultants.co.za/forms/booking-request.html

Call or WhatsApp +27 60 070 2723   |   wa.me/27600702723

Email salesdesk@carenetconsultants.co.za

Ambulance from a
landline

10177

Emergency from a
cellphone

112
In a medical emergency call these first. Care Net clinics are not

emergency services.[14]
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S O URCES

Sources
Accessed October 2026. Legal summaries are drawn from the gazetted regulations on gov.za, labour.gov.za and
health.gov.za, and from Acts Online. Health facts come from the named organisations. Care Net service details
come from carenetconsultants.co.za.

1. Construction Regulations, 2014, regulation 10 Fall protection (Acts Online). https://source.acts.co.za/occupational-health-and-safet
y-act-1993/cr2014_nr84_10__fall_protection.php

2. Construction Regulations, 2014 (GN R84, GG 37305, 07/02/2014), including Annexure 3, gov.za. https://www.gov.za/sites/defau
lt/files/gcis_document/201409/37305rg10113gon84.pdf

3. Physical Agents Regulations, 2024 (GN 5952, GG 52226, 06/03/2025), gov.za. https://www.gov.za/sites/default/files/gcis_docu
ment/202503/52226gon5952.pdf

4. Physical Agents Regulations, 2024: Amendment (GN 7149, GG 54177, 20/02/2026), gov.za. https://www.gov.za/sites/default/file
s/gcis_document/202602/54177gon7149_0.pdf

5. Physical Agents Regulations, 2024, regulation 10 Heat stress (Acts Online). https://source.acts.co.za/occupational-health-and-safe
ty-act-1993/n5952_10__heat_stress.php

6. Occupational Health and Safety Act 85 of 1993 (gov.za). https://www.gov.za/sites/default/files/gcis_document/201409/act85of199
3.pdf

7. Care Net Consultants: Telecommunications medicals. https://carenetconsultants.co.za/telecommunications-medicals.html

8. General Safety Regulations, 1986, regulation 2A Intoxication (Acts Online). https://www.acts.co.za/occupational-/gsr_nr1031_2a_in
toxication

9. Regulations for Hazardous Chemical Agents, 2021 (GN R280, GG 44348, 29/03/2021), labour.gov.za. https://www.labour.gov.za/
DocumentCenter/Regulations%20and%20Notices/Regulations/Occupational%20Health%20and%20Safety/Regulations%20for%2
0Hazardous%20Chemical%20Agents%2C%202021%20Notice%20R11263%20GG44348%2029%20March%202021.pdf

10. Care Net Consultants: Occupational health (pre-employment, periodic and exit medicals). https://carenetconsultants.co.za/occupatio
nal-health.html

11. Care Net Consultants: Mobile clinics. https://carenetconsultants.co.za/mobile-clinics.html

12. Care Net Consultants: Fixed clinics. https://carenetconsultants.co.za/fixed-clinics.html

13. Care Net Consultants: Contact us and clinic addresses. https://carenetconsultants.co.za/contact.html

14. Western Cape Government: Know who you can call in an emergency (10177 ambulance, 112 from a cellphone). https://www.westernc
ape.gov.za/know-who-you-can-call-emergency

15. Protection of Personal Information Act 4 of 2013, sections 26 and 27 (gov.za). https://www.gov.za/sites/default/files/gcis_documen
t/201409/3706726-11act4of2013protectionofpersonalinforcorrect.pdf

This pack is general information for employers. It is not legal or medical advice. Read the regulations for the full

requirements, and speak to a qualified practitioner about individual health concerns. Worker medical information is special
personal information under POPIA: keep it confidential and share fitness outcomes, not diagnoses.

Care Net Consultants (Pty) Ltd. © Care Net Consultants 2026.

Proudly built by AutoHive
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